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Terms & Conditions – Connect at Home™

These Terms & Conditions apply to Connect at Home™, provided by Absolute Care Therapy™ (ABN 151 834 595 78), trading as Dementia ConnectEd™ (“Dementia ConnectEd”, “we”, “our”, “us”).

Program Description

Connect at Home™ is a structured home program informed by Cognitive Stimulation Therapy (CST) principles, designed to support thinking, communication, confidence, and connection for people living with mild to moderate dementia.

The program has been developed by a registered physiotherapist and is delivered as an education and coaching program designed to support one nominated family member or support person to confidently deliver structured cognitive stimulation activities at home. Activities are completed by this consistent support person using a printed handbook, curated resource package, and 7 weeks of structured guidance, video coaching, and live support.

Coaching support is provided through structured program guidance materials and optional live Q&A sessions.

Digital program materials and video content are provided for 12 weeks from the program start date.

The program includes:

Program Support
· Preparation guidance before the program begins
· Weekly guidance videos throughout the program
· Live Q&A sessions with Amanda
· Access to a private community
​
Program Materials
· Printed Connect manual with 20 structured sessions
· Curated physical activity resource kit
· Bonus digital resources
​
Your Access
· Access to digital content for 12 weeks
· The program manual and physical resource kit remain yours to keep
​​​​
Completion of Understanding Dementia™ is required prior to enrolment in Connect at Home™. Where Connect at Home™ is booked within 30 days of completion, the cost of Understanding Dementia™ may be credited toward the program fee.

Sessions take 20–30 minutes and are typically delivered 2–3 times per week within usual daily routines. 

A 10-minute pre-enrolment suitability call may be offered to confirm suitability for the program and capacity for implementation at home.

Nature of the Program

Connect at Home™ is delivered as an education and coaching model. 

It is:
· Professionally guided by a registered physiotherapist
· Implemented at home by a family member, friend, or trusted support person
· Designed to support thinking, communication, confidence, and everyday connection
· Designed to be delivered by one consistent support person throughout the 7-week program.

It is not:
· Hands-on therapy delivered directly by Dementia ConnectEd
· A regulated medical or allied health treatment service
· Diagnosis, crisis intervention, or clinical care
· A replacement for medical or allied health services
· Designed for delivery by multiple, rotating, or changing staff members

Access to a private online community group is provided to the nominated primary support person for peer connection and support.

Suitability, Scope & Acknowledgement of Participation

Suitability Criteria

Connect at Home™ is designed for:
· Individuals living with mild to moderate dementia
· Individuals who are medically stable
· Individuals who can participate in short (20–30 minute) seated activities with supervision
· Situations where one consistent support person is available to implement sessions

The program is not suitable for:
· Individuals seeking clinical assessment, diagnosis, or personalised therapeutic intervention
· Individuals experiencing acute medical instability
· Individuals with significant behavioural disturbance requiring specialist intervention
· Individuals without consistent supervision
· Organisational, residential, or rotating staff delivery environments

Dementia ConnectEd reserves the right to decline or discontinue enrolment where the program is not suitable for the participant or practical to implement.


Scope of Services

Connect at Home™ provides education and coaching only. It does not provide individual assessment, personalised treatment, or ongoing monitoring of participant progress. Participation in this program does not establish a therapist–client or clinician–client relationship.

Dementia ConnectEd does not provide:
· Clinical assessment
· Personalised treatment planning
· Individual physiotherapy services
· Diagnosis
· Medical advice
· Crisis intervention
· Behavioural management services
· Monitoring of individual progress or provide ongoing individual oversight.

The program is created using over 25 years of experience as a neurological physiotherapist. However, it does not constitute personalised physiotherapy treatment or any regulated allied health service. It does not replace care or support from your usual healthcare professionals.

If you are seeking personalised advice, assessment, or support specific to your situation, you should consult an appropriate healthcare professional.

Expected Benefits & Limitations

Cognitive stimulation programs have been associated with benefits such as:
· Stimulating thinking and active engagement
· Encouraging language and meaningful conversation
· Strengthening confidence in participation
· Supporting positive mood and shared connection

Outcomes and participant experiences vary. No guarantee is made that the program will meet individual expectations.

Dementia is a progressive condition and participation in this program does not prevent or alter disease progression.

Participation, Safety and Resource Use

Participation should only occur where it is safe and appropriate to do so, and the nominated support person is responsible for determining this at the time of each session.

Participation in Connect at Home™ involves the use of activity materials and the facilitation of sessions by a nominated family member or support person within the home environment. By enrolling in the program, participants and their support persons acknowledge that responsibility for supervision, safe participation, and appropriate use of materials rests with the supervising support person.

Safety Requirements

The nominated support person is responsible for supervision at all times.

To participate safely, the participant should:

· Be supervised during all activities, particularly where activity materials include small items
· Be physically able to sit and engage safely during sessions
· Not be at high risk of harm from standard household items
· Be able to express comfort or discomfort with situations

The supervising support person is responsible for exercising appropriate judgement when implementing activities. If an activity appears unsuitable, unsafe, or uncomfortable for the participant, it should be paused or discontinued.

The supervising support person may modify, pause, or cease activities at any time based on the participant’s comfort and response.

Dementia ConnectEd does not supervise activities in the home environment and cannot control how materials are used once provided.

Records and Documentation
We maintain records of participant registration, consent, and program engagement for the purposes of service delivery, quality improvement, and legal compliance.
By participating in the program, you acknowledge and consent to the collection and storage of this information in accordance with our Privacy Policy.

Change in Circumstances

If the participant’s cognitive, physical, behavioural, or medical status changes significantly during the program, participation should pause and appropriate professional advice should be sought before continuing.

Dementia ConnectEd does not provide reassessment services.  Ongoing monitoring of the participant’s condition remains the responsibility of the participant and their treating health professionals.

Dementia ConnectEd reserves the right to pause or discontinue participation where continuation may be unsafe or unsuitable.

Program Access & Permitted Use

1. Primary Access
Program access (including digital video content, downloadable materials, and community access) is provided to one nominated primary support person per enrolment.
2. Additional Family Access
Additional family members or informal support persons may be permitted access to the private community group at the discretion of Dementia ConnectEd.
This does not extend to sharing login credentials or digital content.
3. Non-Transferable Licence
Program access is non-transferable and may not be shared, distributed, reproduced, or used by any third party without prior written consent.
4. Not Licensed for Organisational or Staff Use
Connect at Home™ is designed for private home use by family members or informal support persons only.
It is not licensed for use by paid staff, support workers, providers, organisations, or residential care services unless a separate written agreement is in place.
5. Duration of Digital Access
a. Access to digital videos, downloadable resources, and online materials is provided for 12 weeks from the program start date.
b. After this period, access may be removed or restricted.

Account Security

The primary support person is responsible for maintaining the confidentiality of login credentials and for all activity occurring under their account.

Login details must not be shared, distributed, or made accessible to others outside the permitted access described in these Terms.

Dementia ConnectEd reserves the right to suspend or terminate access where unauthorised sharing or misuse of digital content is identified.

Safety & Responsibility

Activities are facilitated and supervised by the participant’s nominated support person. Responsibility for supervision, safe participation, and appropriate modification rests with that supervising support person.

Participation may involve emotional, physical, or cognitive responses that are outside the reasonable control of Dementia ConnectEd.

To the extent permitted by law, Dementia ConnectEd is not liable for injury, distress, loss, or harm arising from participation in the program where such outcomes occur outside our reasonable control, including but not limited to:

· Inadequate supervision
· Use of resources contrary to guidance provided
· Failure to pause, modify, or stop activities when appropriate
· Individual physical, emotional, or cognitive responses beyond our reasonable control

Payment & Funding

Program access, including digital materials and dispatch of physical resources, will occur only after payment is received.

Connect at Home™ is privately delivered by Dementia ConnectEd. Participants may request use of government funding. Approval and allocation of funding are determined solely by the participant’s approved provider. Dementia ConnectEd does not manage, approve, or guarantee funding eligibility or reimbursement.

Participants are responsible for confirming funding eligibility with their provider prior to enrolment.

The participant remains responsible for payment of all program fees. If a funding provider declines, delays, reduces, reverses, or fails to make payment for any reason, any outstanding balance remains payable by the participant or their authorised representative.

Delivery of Physical Materials

Program materials are dispatched via tracked delivery to the address provided at enrolment. Risk in the physical materials passes to the participant upon dispatch.

Dementia ConnectEd is not responsible for delays caused by postal services, courier services, or events beyond reasonable control.

Participants are responsible for ensuring that delivery details provided at enrolment are accurate and complete.

If materials are returned or delivered to an incorrect address due to inaccurate or incomplete details provided by the participant, replacement and re-delivery costs may apply. These costs reflect printing, preparation, packaging and postage expenses incurred at the time of dispatch.

Delivery and Access Details 

Name of person the program is supporting  ………………………………………………………………………… 

Postal Address for Your Resource Package*………………………………………………………………………….

Email Address for Program Access ……………………………………………………………………………………..

·  I confirm the postal and email address is correct.  

Intellectual Property

All manuals, videos, materials, frameworks, activities, digital content, and supporting resources remain the intellectual property of Dementia ConnectEd.

Materials are provided for personal home use only. No licence is granted for professional, organisational, training, group delivery, or commercial use.

Unauthorised reproduction, distribution, adaptation, or sharing of materials or login access is prohibited and may result in termination of access without refund and legal action where appropriate.

Single Participant Use
The program is licensed for use with one participant per enrolment. Materials may not be used with multiple individuals without written permission from Dementia ConnectEd.

Recording & Redistribution
Program videos, Q&A sessions, and digital materials may not be recorded, copied, or redistributed without prior written permission from Dementia ConnectEd.

Limitation of Liability

To the maximum extent permitted by law, Dementia ConnectEd’s aggregate liability arising from or in connection with the program is limited to the amount paid for the program.

Participation in the program is undertaken at the participant’s and support person’s own discretion and responsibility.

Nothing in these Terms excludes rights under the Australian Consumer Law that cannot lawfully be excluded.

Events Beyond Our Control

Dementia ConnectEd is not liable for delay or failure to perform obligations where such delay arises from events beyond reasonable control, including natural disasters, postal disruption, technology failures, illness, supply chain issues, or government restrictions.

Governing Law
These Terms are governed by the laws of Western Australia. Any disputes are subject to the exclusive jurisdiction of the courts of Western Australia.

Confidence Guarantee & Refunds

We offer a Confidence Guarantee to support you in getting started with Connect at Home™.

If, after engaging with the program, you feel it is not the right fit, a partial refund may be available where all eligibility conditions are met.

To be eligible, all of the following conditions must be met:
· Complete a minimum number of program activities, as outlined in the Cancellation & Refund Policy 
· Attend the first 2 live Q&A support sessions 
· Participate in a brief support call after the program has commenced
· Return any physical materials in appropriate condition 
· Submit your refund request within 4 weeks of the program start date

Full details, including eligibility requirements, timeframes, and exclusions, are outlined in the Cancellation & Refund Policy.

Refunds are not available for programs funded through third-party providers, including government-funded supports.

Linked Policies

Participation in Connect at Home™ is subject to the following policies, which together form the Program Agreement:

· Cancellation & Refund Policy [click here]

· Payment Policy [click here]

· Privacy Policy [click here]

Acceptance

By proceeding, you confirm that:
· You have read and understood these Terms
· You understand this is an education and coaching program and not therapy or clinical care
· You understand that no personalised advice, assessment, or treatment is provided
· You agree to seek appropriate healthcare support for individual concerns
· You accept responsibility for supervision and safe participation where required
· You understand that if circumstances change over time, participation should be reviewed
· You understand that dementia is a progressive condition and professional advice should be sought if needed
· You are authorised to act on behalf of the participant where applicable
· You confirm the participant meets the stated suitability and safety requirements
· You consent to the collection and storage of participant registration, consent, and engagement information in accordance with the Privacy Policy

By proceeding with enrolment, you will be asked to confirm your agreement to these Terms & Conditions, Privacy Policy, and all linked policies at checkout.
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