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Terms & Conditions – Practical Support after a Dementia Diagnosis 
Webinar 
 
These Terms & Conditions apply to the free Practical Support after a Dementia Diagnosis webinar provided by 
Absolute Care Therapy (ABN 151 834 595 78), trading as Dementia ConnectEd®. 
 
1. About the webinar 

• Live online webinar (30 minutes).  
• The webinar is free 
• Microphones will be automatically muted to help ensure good audio quality.  
• You may choose to have your camera on or off. If your camera is on, other attendees may be able to see 

you.  
• Educational webinar designed for family members, friends and carers supporting a person living with 

dementia.  
• Presented by Amanda Burnby, Neurological Physiotherapist & Dementia Consultant.  
• A live Q&A is offered at the end of the webinar, subject to the available session time. 

 
2. Registration 

• Registration is required before attending.  
• A webinar link will be emailed before the session.  

 
3. Recording 

• The webinar is delivered live and will be recorded for internal quality, training and program-development 
purposes.  

• Attendees will be advised at the beginning of the webinar that recording is taking place.  
• The recording is not provided to attendees as a replay.  
• Your name, image, voice or contribution may be captured in the recording if you choose to have your 

camera on or participate during the session.  
• You are welcome to keep your camera turned off throughout the webinar. 

 
4. Educational Information 

• The webinar provides general education and practical information to support families and carers.  
• Information provided is general in nature and may not be appropriate for every individual circumstance.  
• The webinar does not provide individual assessment, diagnosis, medical, physiotherapy or other 

personalised clinical advice and does not replace advice from your treating healthcare professionals. 
 
5. Privacy 

• Any personal or health information you choose to provide in connection with the webinar will be handled in 
accordance with our Privacy Policy. 

 
6. Live Q&A 

• A live Q&A is offered at the end of the webinar, subject to time availability. Questions are answered for 
general educational purposes only. Individual assessment or personalised clinical advice cannot be 
provided during the webinar. 

• While every effort will be made to answer questions, we may not be able to answer every question within 
the available session time. 

 
7. Contact Details 

• Amanda Burnby 
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hello@dementiaconnected.com.au 
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