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Cancellation & Refund Policy
Connect at Home™ Program
ConnectEd™ Carers Education Series
Effective 01 December 2025 

 Effective 01 November 2025
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Payment Policy

This Payment Policy applies to programs and services provided by Absolute Care Therapy (ABN 151 834 595 78), trading as Dementia ConnectEd™ (“we”, “our”, “us”).

1. Understanding Dementia™ Program

1.1 Program Fees & Access
· Payment is made online at the time of purchase.
· Access to digital content is provided immediately following successful payment.
· Access to digital content is provided for 6 weeks from the date of purchase.
· Access will be removed after this period. Access can be renewed by purchasing the program again.

1.2. Payment Method

· Secure online payment via our website (credit or debit card)

1.3. Invoices & Receipts

Following purchase, you will receive:
· A confirmation of purchase
· An itemised invoice
· A receipt for your records

2. Connect at Home™ Program	

2.1. Program Fees

Current program fees and package options are published on our website at the time of purchase and may be updated from time to time.

By completing your purchase, you agree to the fee displayed at checkout, inclusive of GST where applicable.

2.2. Payment Methods

We accept:
· Secure online payment via our website (credit or debit card) or bank transfer

Where an external provider is making payment under an approved funding arrangement, invoicing may be issued by prior written agreement. Written confirmation of approved funding must be received prior to preparation, activation, or dispatch of program materials.

Approval and administration of funding remain the responsibility of the participant and their provider.
If a funding provider declines, delays, reduces, reverses, or fails to make payment, the participant remains responsible for the outstanding amount.

Dementia ConnectEd does not guarantee funding approval and is not responsible for funding decisions made by external providers.

2.3. When Payment Is Required

· Full payment (or written confirmation of approved funding) is required prior to preparation, activation, or dispatch of program materials.
· Payment secures your enrolment in the program.
· Payment confirms acceptance of program Terms & Conditions and linked policies.
· Program preparation and dispatch of physical materials will commence only after payment or confirmed funding approval.

2.4. Invoices & Receipts

After enrolment, you will receive:
· An order confirmation
· An invoice
· A receipt once payment has been successfully processed

Please ensure accurate contact details are provided so correct documentation can be issued.

3. Additional Services

Some programs may offer optional add-ons or additional support.

Any additional services will be:
· Clearly described before purchase, and
· Billed at the advertised rate

There are no hidden fees.

4. Currency & GST

· All prices are listed in Australian Dollars (AUD)
· GST is included in all prices displayed
· Prices are subject to change without notice prior to purchase.
· A payment processing surcharge may apply to certain payment methods (such as credit or debit cards). Any applicable surcharge will be displayed at checkout.

5. Program Commencement
Once program materials have been prepared, activated, or dispatched, the program is considered commenced and payment obligations remain in place in accordance with the Cancellation & Refund Policy.
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