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Privacy Policy

This Privacy Policy applies to programs, education services, digital content, and related services provided by Absolute Care Therapy (ABN 151 834 595 78), trading as Dementia ConnectEd™ (“we”, “our”, “us”).

These services may include education programs, coaching programs, digital courses, community groups, and other resources offered through our website or related platforms.

1. What Information We Collect

We may collect personal information including:
· Contact details (and emergency contact details where relevant)
· Relevant background, screening, and support information related to program suitability
· Details of a nominated family member or informal support person involved in program delivery
· Billing and payment information
· Information provided through forms, emails, phone calls, or online enquiries
· Photos, testimonials, or stories (only with your consent)

Sensitive information (as defined under the Privacy Act 1988) is collected only where necessary, with your consent, or as otherwise permitted by law.

2. How We Collect Information

We collect personal information by lawful and fair means and, where practicable, directly from you.

We may collect information from:
· You or your authorised representative
· Health professionals or referrers (with consent)
· Program forms, intake forms, online enquiries, or email correspondence

3. How We Use Information

We use personal information only for the purposes for which it was collected, or for related purposes that would reasonably be expected.

We use personal information to:
· Deliver our programs safely and appropriately
· Provide education and coaching programs in accordance with our published Terms & Conditions.
· Communicate with you or your nominated representative
· Coordinate with relevant members of your support team (where applicable)
· Provide invoices and manage administration
· Improve the quality and delivery of our services
· Meet legal, regulatory, and record-keeping requirements
· Maintain records of participant registration, consent, and program engagement for the purposes of service delivery, quality improvement, and legal compliance.
· Provide access to online education programs, digital resources, and related program materials

We do not use this information to provide clinical assessment, diagnosis, or personalised treatment.
We do not sell, rent, or trade your personal information.

4. When We Share Information

We may share personal information with:
· Your nominated representative
· The nominated family member or informal support person delivering the program
· Treating health professionals (with consent)
· Plan managers or package coordinators (where applicable)
· Trusted IT, administration, or accounting service providers

Sensitive information (including health information) will not be disclosed without consent except where required or authorised by law.

5. How We Store and Protect Information

We take reasonable steps to protect personal information from misuse, loss, unauthorised access, or disclosure.

Safeguards may include:
· Password-protected platforms
· Restricted access to information
· Secure email and cloud-based storage systems

5.1 Overseas Data Storage

Some personal information may be stored or processed using secure cloud-based services that operate outside Australia.

By providing your personal information through our website or forms, you acknowledge that your information may be transferred to and stored on secure servers located outside Australia where such systems are used.

We take reasonable steps to ensure overseas service providers protect your information in a manner consistent with Australian privacy laws, including through contractual and security safeguards.
While we use reputable systems and providers, no online system is completely risk-free.

5.2 Third-Party Platforms

Accessing digital program content or submitting online forms may involve the use of third-party platforms integrated within our website (including website hosting, forms, and secure payment services).

We do not control and are not responsible for the privacy practices or data handling policies of those third-party providers.

Your use of third-party platforms is subject to their own terms and privacy policies, and you are encouraged to review those documents.

5.3 Data Retention

We retain personal information only for as long as necessary to provide our services, meet legal obligations, resolve disputes, and maintain appropriate records. When information is no longer required, we take reasonable steps to securely destroy or de-identify it.

5.4 Website & Analytics Data

When you visit our website, we may collect non-identifiable information such as IP address, browser type, device information, pages visited, and general usage data through cookies or analytics tools. This information helps us understand how visitors use our website and allows us to improve website performance, functionality, and user experience.

Cookies and similar technologies may also be used to support website features such as forms, program access, and secure online payments.

You may disable cookies through your browser settings, although doing so may affect certain website functionality.

Our website may also use basic security and spam protection technologies to maintain the integrity and safety of our website.

5.5 Community Platforms

Where participation includes access to a private online community or group platform, members are responsible for the information they choose to share. We encourage respectful and mindful sharing. While we moderate groups where appropriate, we cannot guarantee confidentiality of information shared within community settings.

5.6 Information Provided About Another Person

If you provide personal or health information about another person (for example, a family member or person you support), you confirm that:
· you have the authority to provide that information; and
· you have informed that person that their information may be shared with us and handled in accordance with this Privacy Policy.

Where appropriate, we may request confirmation of consent from the individual concerned or their authorised representative.

6. Access and Correction

You may request access to, or correction of, your personal information at any time.
Requests should be made in writing to:

📧  hello@dementiaconnected.com.au 

We will respond to access and correction requests within a reasonable timeframe. In limited circumstances, a reasonable administration fee may apply where permitted by law.

7. Questions or Concerns

If you have questions or concerns about how we handle your personal information, please contact us in writing at:

📧 hello@dementiaconnected.com.au 

We will acknowledge your concern and respond within a reasonable timeframe.

If your concerns are not resolved, you may contact the Office of the Australian Information Commissioner (OAIC):
Phone: 1300 363 992
Website: www.oaic.gov.au
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